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 n this year’s annual report, we decided 
to focus on the three pillars of ServeNow 
under which all our efforts work together 

systematically and holistically. Those three areas 
are “Equipping the Church”, “Improving People’s 
Lives” and serving with “Outstretched Hands.” You 
will be able to read more about the impact in these 
three core pillars from this past year in the next 
pages of this report.

        I would also like to highlight the fact that 
while the mission of ServeNow has not changed, 
our founder, the board and I worked to revise the 
mission statement. It now states it this way:

              Sharing Christ’s passion for the world 
by serving the most vulnerable through national 
churches and leaders.

 The first part, Sharing Christ’s passion for the world, conveys God’s heart for the entire 
world and his love for all people. Jesus is the one who truly transforms hearts and lives! The 
second part of the mission statement Serving the most vulnerable speaks to God’s special 
compassion towards those most in risk and in need. Over and over again we find God’s calling 
throughout the Scriptures to remember the poor and to take care of the most vulnerable. 
The third part of the mission statement, through national churches and leaders, speaks to 
how ServeNow’s mission is carried out. God works through his people. National churches and 
leaders already know the customs, cultures and languages of those in their countries. These 
national leaders and churches already have the passion, vision, compassion and skills, which 
so effectively and efficiently embody Christ to their communities.    

 They just need people like you and I to partner with them to make it all possible. It is 
your prayers, financial gifts, and efforts that play a vital role in making possible the impact 
you will read in summary form in this year’s annual report. On behalf of everyone we have 
served together this past year, I want to thank you for your generosity, partnership and 
faithfulness to the Lord’s calling on your life. Rejoice with us in humble gratitude for all the 
people he has enabled us to serve this past year, and join us in prayer for the years ahead. 
Together, we are a part of fulfilling the Great Commission to go into all the world and make 
disciples and the Great Commandment to love God and love our neighbors as ourselves. 

Ben Foley
President, ServeNow
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EQUIPPING
THE CHURCH

This past year, ServeNow helped equip 
103,721 people in the church worldwide 
through the following programs:

45 Bicycles were given to pastors in 
Uganda.

44,468 Scripture (Bibles/NT’s/Gospel of 
John) were distributed.

53,576 Basic Series booklets were 
provided for disciple training in India, 
Nepal, Uganda and Ukraine.

966 Pastors and Leaders were trained to 
effectively use the Basic Series material 
in their churches.

1,125 Churches partnered with 
ServeNow through the Basic Series and 
other scripture material.

871 Children were impacted through 
our Lighthouses in Kolkata, Hyderabad 
(India) and Kathmandu (Nepal).

In India, 3,795 children attended 
programs where they received Kid to Kid 
magazines, Story of Jesus and various 
other materials.

Equipping the 
Church...

ll over the world there are 
churches where the pastor 
may be the only one with 

a bible. Especially in more rural, 
remote, and slum areas, these 
pastors have received little to no 
theological or leadership training 
themselves. They love Jesus and 
have a vibrant faith but they are in 
great need of training, bibles and 
discipleship literature. At the core, 
the very foundation of ServeNow 
is equipping churches with God’s 
Word and a series of discipleship 
resources that ServeNow has 
developed called The Basic Things 
You Need to Know. This is a series 
of 30 books in 30 languages just 32 
pages each. Along with these tools 
we also provide ongoing training 
for pastors, literature for children, 
and even bicycles for pastors with 
no other means of transportation.
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“I am so grateful for the message 
in the booklet, The Basic Things 
You Need to Know About God. There 
I was taught that God is holy, and 
I am also required to be holy. 
This shaped my life by doing 
what is required of me, being 
careful with my tongue, actions 
and friends. This led me to a 
prayerful life asking God to help 
me be like him and led me away 
from the negative path I was on.

Before reading and studying 
this booklet, I was a lukewarm 
Christian, enjoying the company 
of non-believers, but the message 
has helped me to try to have a 
godly character. This booklet also 
taught me to forgive. It showed 
me how forgiving our God is, 
although we often offend him. I 
was bitter, holding grudges in my 
heart against others.

When I looked into my life and 
saw how bad I was and how he 
had forgiven me, I let go of my 
grudges and bitterness I held in 
my heart against others. Now I 
live a happy and free life after 
reading this booklet.”



IMPROVING
PEOPLE’S

LIVES

Improving people’s 
lives through...

This past year, ServeNow helped 
improve 26,298 people’s lives through 
the following programs:

167 Children’s education improved 
greatly because of new school buildings 
in Uganda.

80 Children are currntly sponsored in 
Uganda.

2,481 Children attended summer camps 
and VBS programs in Ukraine and India.

198 Women were led out of a life of 
human-trafficking through Tailoring, 
Cosmotology and Baking Programs.

871 Children were impacted through 
our Lighthouses in Kolkata, Hyderabad 
(India) and Kathmandu (Nepal).

Through the Awareness Programs in 
Nepal, ServeNow touched the lives 
of 22,500 people against human 
trafficking, social bad customs, health 
and hygiene, and child labor.

he second core focus of 
ServeNow is meeting an 
immense need around 

the world to combat human 
trafficking and provide educational 
opportunities for children. Through 
various skill-training classes 
(tailoring, cosmetology, baking), 
vulnerable women gain the skills 
and confidence they need to 
provide for themselves and their 
families. Additionally, new school 
buildings are built so more children 
can receive a quality Christian 
education. Tutoring centers 
provide after-school activities, in 
a safe environment for children. 
Instead of begging in the streets, 
they receive additional help with 
their schoolwork to improve their 
grades so they can rejoin school. 
In addition, summer camps, and 
vacation Bible school programs are 
held for disadvantaged children.
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“My life has changed since 
I have achieved so much by 
having the opportunity to 
learn the skill of tailoring. 
I am running my own 
tailoring shop and also 
training other women in 
the same skills. ServeNow’s 
contributions have added 
value to my life. With this 
skill, I am capable of living 
independently anywhere 
I choose to go. Sometimes 
I can’t believe that this has 
happened to me, but then 
I thank God for providing 
me with this blessing.”



OUTSTRETCHED
HANDS

This past year, ServeNow ministered to 
10,624 people through the following 
programs:

4,880 Christmas Boxes were handed out 
to schools, orphanages, elderly homes 
and underprivliged families in Ukraine 
during their Christmas season.

6 Hospitals and 44 individuals in 
Ukraine were given medical equipment, 
including wheelchairs, donated to 
ServeNow from Sweden, and delivered 
via a container.

17,000 People had their medical 
needs met through medical clinics in 8 
locations in India.

Over 2,000 Men, Women and Children 
in India and Nepal, were provided with 
winter coverings, to shield them from the 
cold during the harsh winter.

1,000 People affected by life threatening 
floods were helped through the flood 
relief programs.

600 People received fresh water through 
the Water for Life program.

400 Mosquito Nets were provided for 
children and their families in Nepal.

Through
Outstretched 
Hands...

esus said, If anyone gives 
even a cup of cold water 
to one of these little ones 

who is my disciple, truly I tell you, 
that person will certainly not lose 
their reward (Matthew 10:42 NIV).  
Whether warm winter coverings, 
mosquito nets, wheelchairs, 
medical clinics or responding to 
other tangible needs, ServeNow 
desires to demonstrate God’s 
love in action in practical ways. 
Furthermore, in many parts of the 
world, meeting physical needs 
powerfully communicates a 
spiritual message that God truly 
cares about people. In this way, 
needs are met and hearts are 
transformed in a holistic way.
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Humanitarian Aid

Disaster Relief

Basic Living Needs



Victoria (Vika), who is 
12 years old, has spiral 
atrophy, a disease that is 
constantly deteriorating 
as she grows older. Vika is 
growing like other children, 
has outgrown the baby 
stroller and needs a larger 
form of transportation.

Her mother states, “We 
waited for help from the 
government for a very long 
time, and there is no hope. 
To buy a new one would be 
completely unrealistic for 
our family. Thank you very 
much for people like you. 
With the wheelchair you 
provided we can face the 
future, despite her disease.”



80%
OF YOUR DONATIONS 

GO DIRECTLY TO 
FULFILL SERVENOW’S 
MINISTRY PROGRAMS
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Sharing Christ’s passion for the world 
by serving the most vulnerable through 

national churches and leaders.
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