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EDUCATING FOR 
ETERNITY

EQUIPPING
THE CHURCH

OUTSTRETCHED
HANDS

272,117
 People

67,539
 People

54,200
People

393,851 People
* This number does not reflect all the people impacted but represents our key programs 

highlighted in this report. Through The Road to Paradise video series and other online programs, 
we reached an additional 76 million people.
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 ur fiscal year runs from April to March, 
and it was quite interesting to reflect 
upon this last year. One word could 

sum up the fiscal year from beginning to end: 
COVID-19. The ministry plans we had just 
developed before COVID disrupted much of what 
we had planned. But I am immensely proud of 
how our teams worldwide could pivot and not 
get discouraged by what we could not do. 

        We stayed focused on what we could do 
and what God was doing. So much so, it is 
remarkable to me that we were able to serve 
170,000 more people than the prior fiscal year!  
We also reached 51 million more people through 
online videos and messages this year than the 
preceding year. I was genuinely amazed by the 
number of The Basic Series distributed. At the 

grassroots level, people received the same amount of copies as the number of people 
served through all projects combined the year before.

       Our non-profit’s model of national teams, leaders, and churches in every country 
we work in was the key aspect to serving that many people despite lockdowns, 
restrictions, limitations, and challenges. Through their creative and proactive servant 
hearts, we found new and meaningful ways to fulfill our mission amid a pandemic. It 
was because of your generosity that we could respond without hesitation to continue 
serving the most vulnerable as Jesus would serve. From everyone who benefited from 
your prayers and support around the world, we say thank you!

Ben Foley
President, ServeNow

O
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In this fiscal year, all 30 books in the The Basic Series were completed in 
English. The president, Ben Foley, and founder, Lars Dunberg, wrote a 
special edition of  the The Basic Series called When Your World Falls Apart. 
Together, they also partnered up on a 208 page book called Hope Rising.



THE 
BASIC SERIES

BIBLES &
 SCRIPTURE 
RESOURCES

PASTOR & 
LEADERSHIP 

TRAINING

BICYCLES
FOR PASTORS

ONLINE 
VIDEO 

PROGRAMS

118 bicycles were dedicated to pastors in Uganda, Ivory 
Coast, Benin, Togo, and India.

36,300 pieces of literature were distributed which 
included New Testaments, The Gospel of John, and God’s 
Love for You.

105 pastors conferences were held impacting 8,242 key 
pastors and leaders. 5,266 churches are partnering with 
ServeNow in the systematic use of the Basic Series books.

Equipping  The Church

TOTAL

75 million people were reached through a video series 
called The Road to Paradise. This was primarily sent to 
Arabic-speaking countries. An additional 1 million people 
were reached online through special ServeNow messages 
and training throughout Sri Lanka, India, and Nepal.

227,452 of our Basic Series discipleship books were 
printed and distributed in Mexico, Sweden, India, Nepal, 
Sri Lanka, Ukraine, Uganda, Kenya, Burundi, Nigeria, 
Ivory Coast, Togo, and Benin.

272,112
PEOPLE
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The core of  ServeNow is assisting local congregations 
in remote areas and slums. This pillar includes 

providing churches with bibles and literature. Also, 
pastors and ministry leaders with training in a series 
of  discipleship material over 7-10 years, so they can 

systematically instruct their congregations.

“My name is Pastor Stanislas. Please let me 
reveal my joy from the bottom of my heart 
because of this surprise gift of a bicycle from 
ServeNow as part of The Basic Series program. 
My heart is full of joy because I did not expect 
this bike at all, but by God’s grace I am now 
looking at it! You may not realize this, but for 
a long time, I have been praying daily for a 
bicycle; God is always on time. It is the first 
time in my life to own a bicycle. Surely it will 
help me in my ministry and my daily work. 
May God bless this ministry and partners who 
provided this miracle bicycle to me.”

“This is the first book I’ve ever received in my hands. 
Before, I could not read the Bible daily because it was 
simply too hard. For me the Bible was a book I needed 
to carry when I go to church and use it as the pastor 
preaches. But now, I realize that I can read it myself 
and study it. I realize that the Bible is for us all, not 
just for the clergy.”

“During the past few months, my faith was on the 
verge of being shaken due to the various problems 
that my family had to face. I was broken when I 
could not provide means of sustenance for my 
family who have stood beside me when I gave up 
everything to serve the Lord. With an ailing wife and 
two school-going children, the financial burden was 
getting unbearable. But the Lord, through ServeNow, 
has shown me how wrong I was to doubt him even 
for a second. This support has encouraged me to 
revive my faith in the One who has called me. The 
Basic Things You Need to Know When Our World Falls 
Apart could not be better timed. Thank you for 
bringing about a revival in my personal relationship 
with the Master.” 4
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Educating for Eternity

SUMMER 
CAMPS AND VBS

SKILL
TRAINING

SCHOOL
BUILDINGS

TOTAL

105 children benefited from four centers in India,  
and 160 children received ongoing tutoring in Nepal. 
This program taught life values through teaching, 
drama, music, crafts, games, and other activities.

67,539
PEOPLE

SPONSORSHIP

Two summer camps for 173 orphan and disadvantaged 
children were held in Ukraine. Across India, 703 
children were also reached through VBS and summer 
camp programs.

558 people in several countries in Africa, Ukraine, and India 
received business training and were empowered to start small 
businesses through micro-enterprise programs. An additional 
345 people received support in web design, photography, 
social media, and business classes.

In Uganda, a classroom block and multi-purpose 
block were completed to serve a couple hundred 
children. A children’s playground was installed at a 
women’s rehab center in Ukraine impacting up to 
20 children at a time who had no other activities.

80 children and 2 college students were sponsored on 
an ongoing monthly basis in Uganda for their education.

EDUCATION 
AND TUTORING 

CENTERS

The second pillar of ServeNow revolves around 
education and tutoring opportunities for 

disadvantaged children and skill training and 
micro-enterprise for the most vulnerable.

Sasha’s family had to move from 
occupied Lugansk to Severodonetsk. She 
says that Severodonetsk was her last real 
home, where she felt safe. Sasha doesn’t 
get along with her mother very well. Her 
mom comes home once every three 
days, so she is basically raising herself. 
She used to get bullied and excluded 
by her peers a lot. She has had negative 
camp experiences in the past, and used 
to cry a lot. However in this camp she 
felt safe and right at home. She became 
a leader of her team. She enjoyed the 
whole program. Her words, “It is a great 
project! I’ve never felt so sad leaving the 
camp...” Her favorites were Water Day 
and bedtime talk.

Chandra, a graduated participant in Chitwan 
also shared, “Before I learned sewing, I used 
to take my clothes to others and wait for it 
to be made. Now, other people come to me 
and I can make some money from it. I feel 
so happy to be able to use my skills and be 
able to do good work. This skill is entirely 
mine. I can use it anywhere and anytime 
I can. I feel confident in myself and have 
courage to make my own decisions in life 
as well. I want to thank this organization for 
helping me reach this stage in my life. It is 
indeed very empowering.”

Mr. Ganga is standing proudly in front of the market 
stall along with his family. He has just started a small 
fruit shop with the financial assistance received from 
ServeNow. Mr. Ganga was evicted from his house 
and village because he accepted Christianity and 
invited pastors to his house. These days he lives in 
the outskirts of town, trying to survive with whatever 
income he gets as a laborer. As a father of five 
daughters, he was worried about the future. He shares, 
“I have been through lot of suffering because of my 
faith in Christ. Sometimes God seemed so distant, but 
I know that he is with me even in these dark days as I 
experience this love and support from ServeNow.”

SELF-WORTH
AWARENESS

TRAINING

65,000 women received awareness training on social 
issues related to women’s rights, child labor laws, and 
human trafficking.

MICRO-ENTERPRISE/
BUSINESS TRAINING

193 received training in tailoring, cosmetology, baking in 
Ukraine, Nepal and India.  
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Outstretched Hands

CHRISTMAS
GIFT BOXES

MEDICAL 
EQUIPMENT & 
WHEELCHAIRS

COVID
RELIEF

CLOTHING 
& BLANKETS

WATER
PUMPS

TOTAL

Over 37,192 people received food/care packages 
to meet basic needs related to COVID hardships. An 
additional 5,113 people among churches and schools 
were provided various kinds of sanitizing needs to re-
open in a couple countries.

54,200
PEOPLE

REFUGEE AID

ServeNow gave over 5,500 Christmas gifts to 
disadvantaged families, adults, and children in Ukraine 
and war-torn areas, as a token of love.

65 disabled people received a wheelchair or crutches. 11 
under-equipped hospitals or organizations also received 
medical equipment, beds, furniture, clothes, etc.

2,800 people received winter clothing and blankets 

in India and Nepal. 2,000 pounds of clothes were also 

distributed to around 180 young people in need in Ukraine. 

1,500 families in Egypt and Lebanon were provided 
relief aid. 54 boxes of clothes were sent to the US/
Mexico border to 2,700 people who were waiting 
to enter the US legally. ServeNow also provided food, 
water, snacks, and basic medicine. 
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15 Water pumps were provided for in a remote village of 

“untouchables” in Nepal to serve 650 people. 

The third pillar of  ServeNow revolves around the 
more immediate, urgent, physical, and tangible 

side of  meeting basic needs to demonstrate 
God’s love.
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“We are in a hopeless situation. No one 
is here to see our tears and our wretched 
condition. Because of the lockdown, we 
couldn’t go back to our homes, because 
it happened so suddenly. Whatever we 
had earned prior to this pandemic, is now 
gone. We find ourselves near starvation. 
No one knows us here, and no one helps 
us. But you have come over here, risking 
your life and distributing food items and 
other essentials. We are so grateful to you 
all. We won’t  forget your help in this time 
of emergency.” Suresh further adds, “For 
me, this is what hope looks like, to me it 
came in the form of this survival package!”

Pastor Rostyslav said, “Since our country, 
people, and especially the medical system, 
is currently in a vulnerable situation, the 
supplied aid is very timely and meaningful. 
This load of medical beds, wheelchairs, 
electric wheelchairs, crutches, walkers, etc. 
were distributed among 11 organizations, 
different hospitals, and hostels in our 
city and region. The clothes, shoes, and 
different materials will be delivered to 
the church members in need, to poor or 
dysfunctional families, single mothers, 
and elderly people. We want to express 
our heartfelt gratitude and blessings to 
those who made this project possible! 
May the Lord bless you and keep you as 
you continue to do the good work of this 
ministry. We hope this ministry will be 
effective and will continue in the future.”
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ServeNow  Board

Rob Shaffer
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Florida

Allison Parker
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Virginia

Tony Lombardi
Vice Chair/Executive 

Committee
Ohio

Fred Sharpe
Executive Committee /
Governance Committee

Texas

Kyle Pewitt
Treasurer/Executive 
Committee/Finance 

Committee 
Texas

Kristen Manz
Development 
Committee

Texas

Daniel O’Rear
Finance Committee

Colorado

Ellen Sousa
Development Committee

Florida 10

Lydia Munene
Board Member

Kenya

SUPPORT AND 
REVENUE
Total public support 
and revenues

Without 
Donor

Restrictions

With 
Donor

Restrictions

 $  1,150,242       $  606,405    $ 1,756,647

       Total

EXPENSES
Program services
Supporting services:
Total expenses

Net assets, 
end of year

     1,388,237           -              1,388,237
     399,149                 -                 399,149

   1,787,386         -              1,787,386

$      949,985       $  18,459         $ 968,444

SUPPORT AND 
REVENUE
Total public support 
and revenues

Without 
Donor

Restrictions

With 
Donor

Restrictions

 $  1,801,456       $   723,490    $ 2,524,946

          Total

EXPENSES
Program services
Supporting services:
Total expenses

Net assets, 
end of year

     1,336,977           -              1,336,977
     351,492                 -                 351,492

   1,688,489         -              1,688,489

$      971,268        $  27,915       $  999,183

FY 2019 FY 2020

Financial Summary

* For full audit and financial statements, please visit our accountability page of our website. 
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FY 2021
FY 2021FY 2020


