MISSION STATEMENT
Sharing Christ’s passion for the world
by serving the most vulnerable through
national churches and leaders.
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Colorado Springs, CO 80918
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Our accountability to our donors is one of our highest priorities. Our goal is to use the funds entrusted to us as
wise stewards. To do this requires continued monitoring and annual audits of our fund distribution. ServeNow is
also a member in good standing with the Evangelical Council for Financial Accountability (ECFA), Guide Star and
Excellence in Giving (EIG).
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By the end of the last quarter, ServeNow was
active in 19 countries. With your support, we
directly served over 670,000 people and reached
over 100,000,000 through online videos and
message series. ServeNow also expanded to four
new countries: Bulgaria, Egypt, Ethiopia, and
Tanzania. Together, we seek to continue fulfilling
our vision and mission to share Christ’s passion
for the world by serving the most vulnerable
through national churches and leaders.
Some notable highlights include launching a
brand-new Basic Series app for Android users and
working towards iOS and web browser versions.
Translation work on The Basic Series books
increased from 30 to 45 languages. We also began a new 15-book Basic Series Leadership
Edition for the pastors and leaders we partner with worldwide.

677,637 People

* This number does not reflect all the people impacted but represents our key programs
highlighted in this report. The Road to Paradise video series and other online programs reached
over 101 million people, and an additional 4,817 people came to faith.
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nce again, I am happy to report another
record-breaking fiscal year in both
income and impact for ServeNow!

While we still grappled with COVID dynamics, many projects resumed, and new ones
began. The most devastating reality of this fiscal year was Russia’s war on Ukraine.
However, we are incredibly grateful for the generous outpour of support, prayers, and
compassion towards the people in Ukraine that enabled us to evacuate hundreds to
safety and provide food and other aid to those most vulnerable.
On behalf of the ServeNow family worldwide, thank you so much for your partnership in
making this year meaningful in serving others.

ASIA
Nepal
Sri Lanka
2 Undisclosed
Countries

MIDDLE
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AFRICA
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Burundi
Ethiopia
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Kenya
Nigeria
Tanzania
Togo
Uganda

Ben Foley
President, ServeNow

In this fiscal year, ServeNow published a 30-day
Serve Like Jesus devotion with contributions from
national leaders, staff, partners, and board members
worldwide. Ben Foley, the President of ServeNow,
released a new book titled Everything is Meaningless:
Finding Purpose in a World of Despair.
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Equipping The Church
Partnering with pastors and
churches worldwide to fulfill
the Great Commission.
THE
BASIC SERIES

368,025 Basic Series discipleship books were printed
and 445,628 were distributed in Africa, Asia, Europe,
Latin America, and the Middle East.

BIBLES &
SCRIPTURE
RESOURCES

36,750 pieces of literature were distributed which

PASTOR &
LEADERSHIP
TRAINING

55,505 pastors were impacted

BICYCLES
FOR PASTORS
ONLINE
VIDEO
PROGRAMS

TOTAL

included New Testaments, The Gospel of John, and God’s
Love for You.

“I am so happy to finally attend this training. I have
been waiting eagerly and praying for the past year
that the pastors and leaders of this region do not lose
this opportunity. We are thankful to the Lord that
He answered our prayers. I hope that my church will
be blessed immensely through these booklets. This is
something the church here never had access to.”

and 5,479 churches
partnered with ServeNow in the systematic use of the Basic
Series books.

251 bicycles were dedicated to pastors in Benin, Ivory

Coast, Togo, Uganda, and an undisclosed Asian country.

99.8 million people were reached through a video series

called The Road to Paradise. This was primarily sent to Arabic
speaking countries.

543,613
PEOPLE
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“I am thankful for the bicycle I received two
months ago from ServeNow. After I got this
bicycle, I managed to bring many people to
Christ in my pastoral ministry and also visit
members of my church more frequently than
before. Before, my ability to travel to new
villages was very limited. I used to go on foot
and sometimes used public transport, which
was very painful and not easy to do. Since
I received the bicycle, I now travel easily
to different villages for outreach and visit
groups that are involved in Bible studies.”

“When I received The Basic Series books, I
started giving them out to other believers in my
area. They have now completed the first book
about Jesus. We were about to receive the second
book, but the lockdown happened. However, we
have the books with us for now. Many believers
are blessed to have the book to study and reread
it within the family. Thank you for making
the books available to us all. This adds to our
enthusiasm in spreading the Gospel among the
people in our community as well as building a
strong foundation of biblical knowledge and faith
nurtured by God’s Word.”
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Educating for Eternity

Providing disadvantaged children with
educational opportunities and vulnerable
women or families with Skill-Training and
Micro-Enterprise programs.
EDUCATION
AND TUTORING
CENTERS
SUMMER
CAMPS

SKILL
TRAINING
MICRO-ENTERPRISE/
BUSINESS TRAINING

SELF-WORTH
AWARENESS
TRAINING

SCHOOL
BUILDINGS

SPONSORSHIP

TOTAL
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3,945 children benefited from centers in Iraq, Nepal,
Uganda, and an undisclosed Asian country. These
programs taught life values through teaching, drama,
music, crafts, games, and other activities.
Summer camps for 163 orphan and disadvantaged
children were held in Ukraine.

586 received training in tailoring, cosmetology, baking
and computer skills in Egypt, Nepal, Ukraine, and an
undisclosed Asian country.

1,585 people in Benin, Burundi, Ivory Coast, Kenya, Nigeria,
Togo, Ukraine, and an undisclosed Asian country received
business training. This jumpstarted small businesses through
our Micro-Enterprise program.

This is a team of beneficiaries in
Gisuru, Burundi, expressing their
gratitude to ServeNow for the grant
they received to start this project
with goats. Pastor Boniface who leads
this group said, “We are grateful for the
support our team in Gisuru received from
ServeNow. This grant has helped us to
launch a Community Development and
Empowerment program. We are thankful
to see transformation in every aspect of
life for our church members and people in
the village. Through this great action that
ServeNow launched in Gisuru, we can
reach the unreached people. The community
sees now that the church cares for the
physical needs.”

At a Ukrainian camp, Regina
discovered how people serve others
and how God works. She loved the
‘upgrades’ time (small bible groups)
at camp. Sabrina’s counselor said,
“She became a completely different
child after camp. Sabrina stopped
lying and started praying. She enjoyed
being friends with other kids, as well as
dancing and lots of food.”

75,745 women received awareness training on social
issues related to women’s rights, child labor laws, and
human trafficking.

A classroom block, school pavement, girl’s home,
children’s multipurpose hall plastered, and a classroom
block reroofed after storm damage were completed to
serve 400 children in Uganda.

80 children and 2 college students were sponsored on

an ongoing monthly basis in Uganda for their education.

82,506

PEOPLE

“I could only study up to the 8th grade. After that, I
stayed home and looked after the household chores. My
family could not afford to pay for a vocational training
course, so I did not have any opportunity to make
my situation better. ServeNow’s Tailoring Training
was a great opportunity that I found at that time.
The training covered all the basics and it helped me
develop a strong base in this work. As a result, I can do
all the preparation and finishing work on my own. I
make a small income sewing clothes for my clients and
neighbors. I’m also able to help support my family. I’m
very happy that I have a useful skill. Thank you for
your support through this program.”
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Outstretched Hands
Demonstrating God’s love
in action through meeting
tangible needs.

CLEAN WATER

6 water pumps provided clean water for 2,897 in an
undisclosed Asian country. 178 others were provided
with water monthly in Nepal.

CLOTHING
& BLANKETS

2,090 people received winter clothing and blankets in two

MEDICAL
EQUIPMENT,
CLINICS AND KITS

8,000 people helped through medical clinics and 36 medical
kits for small villages. Three 40 foot containers were sent to
Ukraine and Sri Lanka serving over 3,000 people.

COVID/DISASTER
RELIEF

Southern Asia countries.

12,382 people received care packages to meet basic needs
related to COVID hardships. 50 individuals were provided with
disaster relief in Burundi and an undisclosed Asian country.

10,201 people at the U.S.-Mexico border, Yazidi refugee
REFUGEE AID

CHRISTMAS
GIFT BOXES
MOSQUITO
NETS

TOTAL
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Residents from a Southern Asia village shared
that they have been drawing clean drinking
water from the hand pumps, and the quality
is excellent. They take turns to fill up water,
wash their dishes, and preserve the hand
pumps. About ten families are benefitting
from a hand pump. Every Saturday, one
person from each family is involved in
picking up the trash and cleaning up the
area around the hand pump. Shova shared,
“I’m very happy to have the hand pump near my
house. It has provided a huge relief from walking
long distances to fetch water. Children are also
developing good hygiene habits like washing up
hands and feet regularly after playing because we
have enough water now.”

camp, and Sudanese refugee camp were provided aid.
262 Ukrainian refugees were evacuated and internally
displaced people were provided for at safe housing
locations. We also helped provide safe housing to 2 Bible
translation families fleeing Afghanistan.

12,000 Christmas gifts were given out to disadvantaged
families, adults, and children in war-torn areas of
Ukraine as a token of love.

“5 o’clock in the morning on February 24th Russia invaded Ukraine. We decided to stay in a village
near Brovary because we thought the war would be over soon, but we were wrong. It had been two
weeks, and the war was still not over. Fortunately, we found someone who took us to Brovary. We
contacted our friend who gave us ServeNow’s Ukrainian Director Tanya’s contact information.
Tanya was a God send to us. Thanks to her and ServeNow we were able to get here. We had to
leave behind almost all our possessions, all our clothes. When we got here, we had no food and almost
no clothes. Thanks to ServeNow volunteers, we have everything we need right now. We are very
thankful for this shelter and all the help. We are treated like family. I am very thankful and feel very
fortunate. But we also hope to return to our home soon. We are very grateful to God for leading us
here and sending us the right people to keep us safe.”

250 mosquito nets were distributed in Nepal.

51,518
PEOPLE
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Financial Summary

ServeNow Board

Tony
Lombardi
Chairman
Pennsylvania

FY 2020

FY 2021
FY 2022

4% ADMINISTRATION
11% DEVELOPMENT

85% PROGRAMS

SUPPORT AND
REVENUE

FY 2022
Without
Donor
Restrictions

Total public support $ 1,850,688
and revenues
EXPENSES
Program services
Supporting services:
Total expenses
Net assets,
end of year

2,488,523
448,297
2,936,820
$

976,264

With
Donor
Restrictions
$1,346,086

$ 252,134

* For full audit and financial statements, please visit our accountability page on our website.
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Total

Allison Parker
Vice Chair/
Governance
Colorado

Kyle Pewitt
Treasurer/
Executive and
Finance
Texas

Rob Shaffer
Executive/
Finance
Colorado

Ellen Sousa
Programs
Florida

Fred Sharpe
Executive/
Governance
Texas

Mike Romero
Governance
Oklahoma

Daniel O’Rear
Finance
Colorado

Lydia Munene
Programs
Kenya

Kristen Manz
Programs
Texas

$ 3,196,774

2,488,523
448,297
2,936,820
$1,228,398
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